
COVID-19
 Response Services

The Highest Standards of Disinfection and Biohazard Cleaning 
Services Available and Essential Property Restoration Services

MAINTAINING ESSENTIAL RESTORATION SERVICES

As we all come together to face this public health crisis and many shelter-in-place, BELFOR Property 
Restoration wants to reassure you that we are still offering essential emergency services  for fire, water 
and storm damage.  We are providing critical construction services where needed.  

A PARTNER ON THE FRONT LINES
We are also on the front lines of this crisis. Just this week, BELFOR teams built 
drive-thru Coronavirus testing centers and are duplicating this service in states 
across the country as well as helping to re-purpose buildings for this health 
emergency. 

COVID-19 CLEANING PROTOCOL AND SCOPE
We are also providing disinfection and biohazard cleaning services for 
commercial, industrial, educational, and health facilities. This is not typical 
cleaning. With more than 25 years of environmental cleaning experience, we are taking enhanced 
precautions to protect our employees and our clients. Because of the inherent risks, we have partnered 
with CTEH -- a leading industrial hygiene firm -- and developed a standard protocol for
COVID-19 disinfection. In a confirmed or presumptive case, you may choose to have a certified industrial 
hygienist assist with developing a customized protocol. To learn more, see the BELFOR COVID-19 Fact 
Sheet on page 2.

BELFOR 24/7  Emergency Services  Hotline 1-800-856-3333

BELFOR COVID-19 Fact Sheet page 2 -> 
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HOW BELFOR CAN HELP
BELFOR offers disinfection services and biohazard cleaning for 
buildings and facilities exposed to contamination caused by 
viruses such as the COVID-19, infectious diseases, hazmat 
accidents, crime scenes, fires, water, storms, and mold.

Our disinfection service  meets the Centers For Disease Control and 
Prevention (CDC) guidelines. Our surface decontamination services 
are safer and more effective than most cleaning methods. We use 
small, portable electrostatic sprayers with solutions that can kill 
99.99% of pathogens -- including bacteria, fungi and viruses -- and 
leave no harmful residue. We have partnered with CTEH, a leading 
toxicology and environmental services firm, to assist with expert 
consultation where needed.

If there is a confirmed or presumptive case of COVID-19 in your 
facility, or if you are interested in trying to safeguard against 
COVID-19 contamination:

• Notify your local health department and defer to them for
oversight and reporting requirements.

OUR SERVICES
• Biohazard Disinfection and Cleaning
• Installation of Critical Barriers
• Risk Management Review
• Project Communication With Local, State and Federal Agencies
• Coordination With Industrial Hygienists and Other Subject

Matter Experts

• Kills 99.99% Pathogens Including
Gram Negative Bacteria (E Coli),
Gram Positive Bacteria (eg. MRSA),
Viruses (Norovirus), Fungi, etc.

• Reduces Risk of Infection

• Reduces Downtime

• Helps Prevent Cross  Contamination

• Meets CDC Guidelines

• Safe, Effective Disinfectant Solution

• No Harmful Residue

• Consistent and Uniform Disinfection
For All Surfaces

• More Effective Than Foggers and
Airless Sprayers

• Environmentally-Friendly

• Can Be Combined with Manual
Contact Surface Cleaning

ELECTROSTATIC APPLICATION
BENEFITS 

OUR EXPERIENCE

BELFOR has responded to biohazard 
decontamination projects for more than 
25 years. Our Property Restoration and 
Environmental divisions provide clients 
with well-trained personnel, safe work 
procedures and cost-effective services. 
We understand the importance and 
urgency of protecting your assets. 

NATIONWIDE RESPONSE

With more than 120 offices in the U.S., 
we have the resources and 
equipment to deliver  services across 
the country. BELFOR is ready and 
prepared to disinfect properties and 
environments threatened by COVID-19.  

• Contact your local BELFOR office to request disinfection service
or inquire about pricing. You may also call our National Call
Center at 1-800-856-3333.  Each request will be evaluated on a
case-by-case basis.
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